Typification and processing in a screening unit for drug abusers.
This paper reports the results of a study into the diagnosis and assignment to treatment of drug abusers that took place in a screening unit of a large drug treatment facility. Based on observation and interviews among clients and screening staff, the research found that the rational assignment of drug abusers to care was made problematic by the features of daily life with which staff had to deal. In particular, custodial goals, such as the need to manage clients, had considerable influence in staff assessments of what "treatment" drug abusers should receive and where they should be sent for care. Conclusions are drawn with regard to improving the capability of these units to better address client, rather than staff and facility organizational, needs.